Customer Assistance Programs
Which is right for you?

Our Customer Assistance Programs provide financial relief for income-qualified residential
customers who are having difficulty paying their water and wastewater bill. Many options are
available, and no one should have to choose between paying their water bill and other essential
expenses. If you would like to discuss which options are right for you, please call 412-255-2423
(Press 5) Monday — Friday from 8:00am — 6:00pm.

Winter Shut Off Moratorium: December 1st through
March 31st for customers who are at or below 300% of the
Federal Poverty Level (FPL).

Bill Discount Program: 100% reduction of minimum
monthly water and wastewater conveyance charges for
customers who are at or below 150% of FPL. An additional
20% reduction of the cost of water used for customers
with income levels less than or equal to 50% of FPL.

Hardship Grant Program: Cash grants up to $300 per year for customers at or below 150% of
FPL. The sincere effort of payment will continue to be waived through 2021.

Lead Service Line Reimbursement Program: We will assist customers with the cost of private
lead service line replacement if customers choose to proactively hire a plumber and complete
the work. For more information, visit lead.pgh2o.com/leadreimbursement.

To learn more, please visit pgh20.com/CAP or contact Dollar Energy
Fund by calling 866-762-2348 to enroll.

Free translation services are available by calling 412-255-2423 (Press 5).
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